JFFICES OF

FILEEN . GILLIS

February 16, 2010

To Whom It May Concern:

I would like to take an opportunity to offer a formal recommendation for BizTech Plus. As our IT
consultant, BizTech Plus has provided excellent customer service as well as advanced
technological solutions for my business.

I am Eileen Gillis and | am an attorney at law with a practice in the Sacramento area. In late
2008, | purchased a new server from a different service provider. The new server did not work
properly from its inception and | was forced to look for a different IT professional to help alleviate
my stress and fix my new server. Upon hiring BizTech Plus, | saw immediate improvement in
my system. Within a short period of time, not only did BizTech Plus have my server running
properly for the first time, they also had my workstation running faster and smoother. BizTech
Plus’s technician pulled an “all nighter” in order to turn my server around quickly and avoid
disruption to my busy family law practice.

Due to the increase in speed and decrease of down time and frustration, | have been able to
increase my productivity well beyond my expectations. My bottom line has soared.

BizTech Plus is a great example of a company that gives support to businesses in a
professional, courteous manner and that is committed to keeping their timelines. Their
dedication to providing excellent technological services makes them the perfect fit for my
business or any business that depends on their technology to work with minimal interruption.

I would highly recommend BizTech Plus to any business in need of IT support and/or solutions.
Please feel free to contact me with any questions.

Sincerely,

Eileen Gillis
Attorney at Law

2414 16" Street
Sacramento, CA 95818
tel 916-325-1080 fax 916-325-1082
egillis@egillislaw.com
www.egillislaw.com



